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COMPLIANCE REVIEW 
(Section 5310, 5311, 5339, and State Funds) 

 

 
Form PTN-129 

(Rev. 12/16) 

 

General Information 

Organization:        

Transit Provider Representative(s):        
TxDOT PTN Reviewer:        
Date of Review:         
 
Active Project Grant Agreement(s) (PGAs) at Time of Review (check all that apply) 

 Section 5310 Enhanced Mobility of Seniors and Individuals with Disabilities Program 
 Section 5311 Formula Grants for Rural Areas 
 Section 5339  
 State Funds  

 
Funding Received Directly From FTA 
Does the agency receive 5307 Urbanized Formula grant funds from FTA?                              Yes   No  
 
Review Results (check all that apply): 
 

     Compliant      Noncompliant in the following Program Areas 
  1.   Project Management 

 2.   Financial Management and Capacity 
 3.   Procurement 
 4.   Disadvantage Business Enterprise (DBE) 
 5.   Asset Management 
 6.   Charter Service 
 7.   School Bus Operations 
 8.   Americans with Disabilities Act (ADA) 
 9.   Title VI of the 1964 Civil Rights Act 
 10. Equal Employment Opportunity (EEO) 
 11. Drug-free Workplace Act / Drug and Alcohol Programs 
 

 
 

Improvement Action Plan (IAP) issued?     
 No 
 Yes: 

 IAP Number:       
 Requested IAP Completion Date:       
 
 
 
 

               

TxDOT PTN Reviewer Name  TxDOT PTN Reviewer Signature  Date 
 

               

Transit Provider Representative  Representative Signature  Date 
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REVIEW AREAS 

1. PROJECT MANAGEMENT 
The Transit Provider must be able to implement FTA-funded projects in accordance with the grant application, the 
Master Grant Agreement, the Project Grant Agreement(s), FTA Circular 5010.1D Grant Management Requirements, 
the Texas Administrative Code (TAC), the TxDOT-PTN State Management Plan, and all applicable laws and 
regulations, using sound management practices. 

Project Management Yes No 

1. For the previous four quarters, were Milestone Progress Reports (MPRs) completed 
accurately and submitted on time? (Circular 5010.1D and 43 TAC 31.48)       

  

2. For recipients that receive 5307 and/or Section 5311 assistance, have National Transit 
Database reports been submitted? (43 TAC 31.48)                                                 N/A                                                                             

  

3. For transit facility construction and rehabilitation projects:  Have the applicable project 
phases, including environmental review, been performed according to project scope?          
(23 CFR 771; Circular 5010.1D; 43 TAC 31)                                                            N/A 

 
For example, have there been any changes in the project that could require re-evaluation from PTN? 
Examples could include changes in the project size, location, or design not included in agreed upon 
project description or environmental clearance. 

 
 

 

 
 

 

4. Since the last compliance review, has the sub-recipient made progress and/or 
completed grant funded activities in a timely manner?  
 

Indicators of concerns with project management could include delays in beginning the project, 
procurement delays, delays in expending funds, or multiple grant amendment or extension requests.   

  

Monitoring Yes No 

5. Does the sub-recipient use contractors or subgrantees to provide transit service?  If yes, 
list the contractors/subgrantees:       

6. Describe the agency’s procedures for monitoring contractors and sub-recipients:         
7. How is monitoring documented?       

 
 

 
 

 
 

 
 

Comments:        

 

2. FINANCIAL MANAGEMENT AND CAPACITY 
The Transit Provider is required to have adequate accounting and financial record keeping standards to manage 
Federal and State public transportation grants in accordance with 2 CFR 200, FTA Circular 5010.1D; 43 TAC 31.45; 
and 43 TAC 31.48.     

Financial Management and Capacity Yes No 

1. Does the sub-recipient have a financial management and accounting system that allows 
the tracing of expenditures to document that funds have been used according to the 
Federal regulations and project grant agreement? (2 CFR 200.305 and TAC 31.45) 

  

2. Does the sub-recipient have current financial policies and procedures?   

3. Since the last compliance review, do quarterly monitoring reviews reveal a history or 
pattern of financial deficiencies? (If yes, discuss issues with sub-recipient.) 

4. List any unresolved deficiencies or issues:       
  

5. Does the sub-recipient generate grant related program income?    

6. If yes, has program income been reported and applied to current operating and capital 
grants? 

  

7. Were indirect costs charged to any PGA in the past fiscal year?   

a. If yes, is the current indirect cost rate agreement submitted in eGrants?   

b. What is the rate and allocation base listed on the current indirect cost rate agreement?       

c. Was the rate and allocation base properly applied to requests for reimbursement?   

8. Does the agency use a program cost allocation methodology for Sections 5307/5311? 
a. Date cost allocation methodology was submitted to PTN:       

Request submission of 5307/5311 direct cost allocation plan if it hasn’t been submitted.  
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9. For the most recently ended Fiscal Year, did the Transit Provider submit an annual audit 
information request form? (PTN MGA, Article 20, TXUGMS Subpart A) 

 
 

 
 

a. What is the subrecipients fiscal year end date?       

b. If required, was an annual audit submitted no later than 9 months after their fiscal 
year end?    N/A 

 
 

 
 

c. For audit findings affecting PTN grants, have all findings been resolved?  N/A   

10. Did the sub-recipient receive any allegations, either internally or externally, of fraud, 
waste, or abuse, or violations of law potentially affecting grant awards? If yes, provide a 
summary of allegations and description of the allegation resolution:       

 
 

 
 

Comments:        

 

3. PROCUREMENT 
Subrecipients must use their own procurement procedures that reflect applicable State and local laws and regulations, 
including requirements for competitive procurement, FTA C 5010.1D and FTA C 4220.1E, “Third Party Contracting 
Requirements.”   

Policies and Procedures Yes No 

1. Does the subrecipient have written procurement policies and procedures?    

2. Do procurement procedures provide for and/or address the following:  

a. Written standards of conduct 
b. Review of procurement requests to avoid duplicative or unnecessary purchases 
c. Written procurement history (rationale for the method of procurement, selection of 

contract type, contractor selection or rejection, and the basis for the contract price) 
d. Written protest procedures 
e. Written selection procedures 
f. Full and open competition 
g. Prohibition of geographic preferences 
h. DBE and small business participation 

 
 

 
 

 

 
 
 
 

 
 

 
 
 

 
 
 
 
 
 

Third-Party Contracts Yes No 

3. Since the last compliance review, was any procurement over $50,000 for local 
governments or $25,000 for all other entities conducted without PTC approval? 

 
 

 
 

a. If yes, does a review of the procurement files reveal any improper procurement 
practices? Describe any issues identified:       

  

4. In the past fiscal year, did the agency conduct any small purchases? If yes, review a 
sample of procurement files.  

  

a. Did a review of the procurement files reveal any improper procurement practices? If 
yes, describe the issues identified:       

  

5. In the past fiscal year, did the agency conduct any micro purchases? If yes, review a 
sample of procurement files.  

  

a. Did a review of the procurement files reveal any improper procurement practices? If 
yes, describe the issues identified:       

  

6. Have all applicable contract clauses, certifications, and assurances been included in 
federally funded procurements? (PTN-130 Vendor Consolidate Certification Form and 
FTA clauses: Ref. Best Practices Procurement Manual Appendix. A. 1) 

  

7. Are contracts limited to five years for any rolling stock or replacement parts?         N/A   

8. Were any rolling stock or repair parts purchased?     

a. If yes, are term limits for each of these contracts less than or equal to five years?    

9. Were goods or services purchased based on pre-existing contracts or other orders?    

a. If yes, do the procurement policies provide for an equitable extension of contracted 
term limits?  

  

10. Is a cost or price analysis performed in connection with every procurement?   

11. Were there any sole-source awards made during the past year?     

a. If yes, do files contain the justification and/or documentation for such an award?   

http://www.fta.dot.gov/grant_programs/applying_for_managing_grants/basic_grant_requirements/grants_management_workbook/3882_8525_ENG_HTML.htm
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Bus Testing Yes No 

12. Does the bus model require Altoona testing (except Type 1-raised roof van)?     

a. If yes, was a test report given?   

b. Was the report received prior to expenditure of FTA funds?   

Transit Vehicle Manufacturer DBE Requirements Yes No 

13. Did the sub-recipient purchase a transit vehicle with FTA grant funds through PTN? If 
yes, complete question 15. If no, proceed to the next section. 

  

14. Did the agency report all transit vehicle purchases, including manufacturer, date of 
award, and amount to PTN within 30 days of award?  N/A 

  

Comments:        

 

4. Disadvantaged Business Enterprise 
Sub-recipients of FTA assistance must comply with 49 CFR Part 26 to ensure nondiscrimination in the award and 
administration of U. S. Department of Transportation (US DOT) assisted contracts. Sub-recipients must also create a 
level playing field on which disadvantaged business enterprises (DBEs) and small businesses can compete fairly for US 
DOT-assisted contracts. 

Policies and Procedures Yes No 

1. Does the subrecipient receive FTA funds from PTN? If no, proceed to Section 5 of form.   

2. For the two most recent DBE reporting periods, list the amount of funding spent on DBEs:  $      
 

If the sub-recipient has no DBE use for the previous two report periods, discuss efforts the sub-recipient can 
take to find DBEs and include DBEs  in the purchasing of goods or services. 

3. Does agency retain documentation (“good faith efforts”) to demonstrate that DBE’s and 
small businesses have had the maximum opportunity to compete for and perform 
contracts and subcontracts financed with FTA funds?  
 
If yes, attach one example of “good faith effort” documentation. Examples of “Good Faith Effort” 
includes, but not limited to: 

 Record of searches for DBEs when purchasing goods or services. 

 Record of requesting quotes/bids from DBEs. 

 Record of quote/bid responses from DBEs. 

 
 

 

 
 

 

4. Does the agency receive funding for construction or rehabilitation?    

5. Has the sub-recipient visited the construction or rehabilitation site to ensure work 
committed to the DBE(s) was performed by the DBE(s)? (49 CFR 26.37)  N/A 

  

Comments:        

 

5. ASSET MANAGEMENT 
Pursuant to FTA C 5010.1D, 43 TAC 31.48 subrecipients must meet minimum financial requirements prescribed by 
state law and TxDOT.  Pursuant to FTA C 5010.1D and 43 TAC 31.50, subrecipients shall cooperate with TxDOT 
Public Transportation Coordinators performing a physical inventory of all transit equipment every two years. 

Vehicle Insurance Yes No 

1. Is a current insurance policy or declaration provided?  If yes, does the policy or declaration 
contain the following:   

 The name and address of the insured 
 The premium charged for each line of coverage 
 The policy period 
 Comprehensive and collision coverage  
 Complete listing of all transit vehicles 
 The minimum amounts of liability coverage 
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Vehicle Inventory Yes No 

2. Has a physical inventory been completed within the last two years?                           N/A 
a. If yes, when?        

  

3. Have there been changes to the status of equipment since the last physical inventory?     

a.   If yes, was TxDOT notified in writing?                                                                    N/A   

4. Are vehicles and equipment used for incidental use related to the project?                N/A                                          

5. Were Section 5310 funded vehicles leased to other public entities, nonprofit organizations, 
or private for-profit operators?                                                                                     N/A 

  

a.   If yes, was written approval obtained from the state prior to the lease of any Section     
      5310 vehicles? 

  

Vehicle Maintenance Program Yes No 

6. Does the maintenance program include: 

 Written maintenance plan 

 Preventive maintenance inspections and scheduled services 

 Ongoing expense data and road call records 

 Tool purchases and Maintenance Training 

 Complete vehicle maintenance history for each vehicle 

 Warranty compliance and recovery  

 Provisions for accessible equipment 

 Management of maintenance resources 

 Standards for maintenance subcontractors 

 
 
 
 
 
 

 

 
 
 
 
 
 

 

7. Inspections and Checklists – PTC’s will inspect maintenance logbooks with service schedules 

(based on fleet size). 
 
 

 

Inspection Summary 

Inspected Logs Vehicle License Plate # 

1       

2       

3       

Inspection Sample Size 

Fleet Size Log Books 

Inspected 

1- 5 1 

6 – 15 2 

16+ 3 

8. Are pre-trip inspections conducted?   

9. Does the PM plan describe the inspection procedures for each item listed on the 

inspection of servicing checklist?   

  

10. Does the schedule indicate when (according to mileage or time) each service is scheduled 

to be performed? 
  

11. Does the schedule indicate the date/mileage when services were performed?   

12. Using the vehicle maintenance log with the service schedule and pre-trip inspection 

checklist compare when a service was due vs. when service was performed.  Is the 

correlation reasonable? (10 percent +/-) 

  

13. Are warranty claims pursued prior to seeking reimbursement from TxDOT?   

Maintenance Standards for Vehicles and Equipment Leased/Maintained Under Contract Yes No 

14. Does the sub-recipient “lease out” vehicles for transit operation?   

a. If yes, is maintenance included?     

15. Does the sub-recipient contract for transit operations?   

a. If yes, is maintenance included?   

16. If service is contracted out, what portion of the service is contracted out (i.e., engine replacements, AC 
systems, etc.)?        

Facilities and Property Yes No 

17. Does the sub-recipient have facilities purchased with FTA or PTN assistance?   

18. Does the sub-recipient allow facilities purchased with FTA assistance to be used for 
incidental purposes?                                                                                                     N/A    
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a. If yes, does sub-recipient have written FTA approval for incidental use?   

19. Has the sub-recipient filed a lien or deed of trust for real property purchased with PTN 
assistance?                                                                                                                   N/A 

  

20. Have there been any changes to the status of real property purchased with FTA assistance 
since the last physical inventory?                                                                                 N/A       

  

a. If yes, date TxDOT notified in writing?                                        

21. Is there an insurance policy for each state and federally funded facility that includes the 
following?                                                                                                                     N/A 

 The name and address of the insured 
 The premium charged for the coverage 
 Coverage for all applicable structures/major equipment 
 Original purchase/construction cost 
 The policy period 
 Verification of TxDOT title/lien holder                                                                  

  

Facility/Equipment Inspection Yes No 

22. Does the sub-recipient have a facility/equipment maintenance program that includes: 
a. An organization and assignment of responsibility for facility and equipment 

maintenance, and 

b. A series of inspections and routine maintenance actions designed to ensure proper 
care and maximize useful service life of facilities and equipment, and  

c. A record-keeping system that maintains adequate permanent records of maintenance 
and inspection activity for buildings and equipment.  

 
 

 
 

 
 

 

 
 

 
 

 
 

 

Comments:        
 

6. CHARTER SERVICE 
Transit Providers are prohibited from using FTA-funded equipment and facilities to provide charter service if a 
registered private charter operator expresses interest in providing the service. Transit Providers are allowed to operate 
community-based charter services under 49 CFR 604, which must be reported quarterly using the Form PTN-104. 

Review Questions Yes No 

1. Does the subrecipient receive FTA funds from PTN? If no, proceed to Section 7 of form.   

2. For the previous four quarters, have Quarterly Charter Reports been submitted on-time?   

3. For charter service reported under 49 CFR 604.6, “Government Officials on Official 
Government Business,” review the last four submitted PTN-104 Charter Reports. Were 
the exceptions limited to 80 or fewer charter service hours in the past 12 months?    N/A 

  

4. For charter service reported under 49 CFR 604.7, “Qualified Human Service 
Organizations,” since the last compliance review, were the organizations listed in 
Appendix A of 49 CFR 604, or registered on the FTA Charter Registration website? 
http://ftawebprod.fta.dot.gov/CharterRegistration/splash-charterregistration.aspx      N/A 

  

5. For charter service reported under 49 CFR 604.9, “When No Registered Charter Provider 
Responds to Notice From a Recipient,” since the last compliance review, are the following 
records documenting the service retained by the charter service operator?               N/A 

 
a. Documentation of notice issued per 49 CFR 604.14: 

i. An electronic copy of the email notice and list of registered charter providers that 
were sent email notices. Retain these documents for at least 3 years from the date 
the notice was sent. 

ii. A record of all undeliverable email notices and copies of the facsimiles sent for 
confirmation in lieu of the email notice. Retain these documents for at least 3 years. 

b. Documentation that charter service was provided no less than 72 hours after noticing 
when requested within 30 days; or no less than 14 calendars after noticing when 
requested in 30 days or more (49 CFR 604.9(a)) 

 
 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

http://ftawebprod.fta.dot.gov/CharterRegistration/splash-charterregistration.aspx


 

 7 

 
 

Comments:        

 

7. SCHOOL BUS OPERATIONS 
Transit Providers are prohibited from providing exclusive school bus service unless the service qualifies and is 
approved by the FTA Administrator under an allowable exemption. Federally-funded equipment or facilities 
cannot be used to provide exclusive school bus service. School “tripper service” (defined in 49 CFR 605.3) that 
operates and looks like all other regular service is allowed. 

 Review Questions Yes No 

1. Is federally funded equipment or facilities used to provide school bus operations 
exclusively for the transportation of students and school personnel?  

 
 

 
 

a. If yes, does the Transit Provider have a letter from the FTA Administrator allowing the 
exemption?   

  

2. Is “Tripper Service” provided?  School tripper service should operate like regular service.   

If yes, does the service comply with 49 CFR 605.3, which defines “tripper service” as: 
a. regularly scheduled mass transportation service which is open to the public; 
b. is designed/modified to accommodate the needs of school students and personnel; 
c. uses various fare collections or subsidy systems; 
d. buses used in tripper service must be clearly marked as open to the public and may 

not carry designations such as “school bus” or “school special”; 
e. these buses may stop only at a transit provider’s regular service stop; 
f. all routes traveled by tripper buses must be within the transit provider’s regular route 

service as indicated in published route schedules. 

 
 

 
 
 

 
 
 

 
 

 
 

 
 
 

 
 
 

 
 

Comments:        

 

 

8. Americans with Disabilities Act 
The Americans with Disabilities Act of 1990 provides that no entity shall discriminate against an 
individual with a disability in connection with the provision of transportation service.  The law sets 
forth specific requirements for the provision of service and vehicle and facility accessibility. 
 
Steps for completing this section 
Compliance with ADA regulations impacts various functions within a transit provider’s organization; 
from drivers to dispatchers, mechanics, HR staff, website developers, and policy makers.  Therefore, 
monitoring for compliance requires various steps; from interviewing employees to reviewing website 
material, public information materials (alternative and accessible formats), internal bulletins/memos, 
driver handbooks, operating and training materials, policies/procedures, rider’s guides, maintenance 
records, checklists, and even riding the route(s) to make observations of actual practices.    
 
The agency is requested to assign a point of contact to demonstrate ADA compliance to the PTC. 
The point of contact should be available during the compliance review to provide documentation, 
records, or interview responses, and where necessary, coordinate with other agency staff (e.g. 
dispatch, dispatchers, drivers, etc) to show compliance with ADA requirements. 
 
IMPORTANT:  The agency’s published material must comply with ADA requirements.  (This requires 
a review of the information made available to the public about their services; including the agency’s 
websites, rider’s guides, pamphlets, rider applications, etc.)   
 
NOTE: The ADA regulations do not require written internal policies and procedures; however, it will 
be difficult for an agency to demonstrate compliance without written policies and procedures.  The 
onus will be on the agency to demonstrate compliance with the ADA regulations.   
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Description of Monitoring Performed 

Describe the monitoring work performed (agency point of contact for ADA monitoring, written material or 
records reviewed, staff interviewed, website address, routes/practices observed, etc.):       

 
 

Sub-recipient ADA Contact  

A.  Document the name of person(s) who perform ADA oversight for the transit agency:       
B.  How does transit agency staff perform oversight to ensure that transit service is provided in 
conformance with ADA requirements?        

 

Review Questions Yes No 

Sub-recipient Service Information 

1. Does the sub-recipient contract with another entity to provide transit service? If yes, 
what service does the contractor provide for the sub-recipient?        

  

2. How does the subrecipient monitor contractors to ensure transit service is provided in conformance 
with ADA requirements?        

   

Review of Sub-recipient Complaint Process (37.17) Yes No 

3. Designation of Responsible Employee: Does the transit agency have a designated 
employee to ensure compliance with complaint requirements?   

  

4. Has the transit agency adopted complaint procedures that meet the following 
requirements: 

a.   Due process standards 
b.   Prompt and equitable resolution of complaints 
c.   Designated employee’s contact information advertised to the public, such 

as on an agency website 
d.   Procedures accessible to and usable by individuals with disabilities 
e.   Prompt communication in response to complaints, including the agency’s 

reasons for the response to the complainant (ask for example and verify 
agency has documented its response) 

 
 

 
 

 

Subpart A: General Requirements (37.5) Yes No 

5. Discuss each requirement below with the sub-recipient, and if available, review written 
internal policies and procedures, or guides provided to the public. After a discussion of 
the requirements and a review of available documentation; does the sub-recipient 
engage in any prohibited discriminatory practice listed below?  
 

a.   Does the transit agency prohibit discrimination against an individual with a 
disability in connection with the provision of transportation service? (37.5(a)) 

b.   An entity shall not, on the basis of disability, deny to an individual the 
opportunity to use the general public transportation service, if the individual is 
capable of using that service. (37.5(b) 

c.   An entity shall not require an individual with a disability to use designated 
priority seats, if the individual does not choose to use these seats. (37.59(c)) 

d.   An entity shall not impose special charges, not authorized by this part, on 
individuals with disabilities, including individuals who use wheelchairs, for 
providing services required by this part or otherwise necessary to 
accommodate them. (37.5(d)) 

e.   An entity shall not require that an individual with disabilities be 
accompanied by an attendant. (37.5(e)) 

f.   An entity shall not refuse to serve an individual with a disability because 
the entity’s insurance company increases rate or denies insurance coverage 
because of passengers with disabilities. (37.5(g)) 
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g.   An entity shall not refuse to provide service to an individual with disabilities 
solely because the individual's disability results in appearance or involuntary 
behavior that may offend, annoy, or inconvenience employees of the entity or 
other persons. (37.5(h)) 

h.   If an individual with a disability was denied service, does the individual 
have the opportunity to appeal the service suspension and present information 
demonstrating that previous issues have been resolved or present options to 
mitigate problems, so their service can be reinstated? (FTA C 4710.1, pg 2-6) 

Comments:       

 

Subpart C: Transportation Facilities (37.41)                                     NA Yes No 

6. If the sub-recipient is constructing a new facility, altering an existing facility, or has 
facilities that have been modified, does the transit agency have proof the modification 
or construction was done in accordance with 49 CFR Part 37, “ADA Accessibility”?         
(Verification can include an engineer/architect approval supporting US DOT ADA Accessibility.)  

  

 

Subpart D & E: Acquisition of Accessible Vehicles by Public and Private Entities Yes No 

7. Since the last compliance review, has the subrecipient purchased any inaccessible 
vehicles used to provide transit service?  

  

a. If yes, was a PTN-116 Request to Purchase Non-Accessible Vehicles form 
completed for each purchase involving an inaccessible vehicle(s)?   

Comments:       

 

Subpart G: Provision of Service  

Maintenance of Accessible Features (37.161) Yes No 

8. Does the transit provider maintain in operative condition the following:  
a.    lifts and other means of access to vehicles 
b.    securement devices,  
c.   elevators,  
d.   signage and communication systems  

  

9. If an accessibility feature was damaged or out of order, does it appear to have been 
repaired promptly (the repair is a high priority)?                                                     NA  

  

10. Did the transit agency take reasonable steps to accommodate individuals with 
disabilities when an accessibility feature was inoperable? (ask for examples if 
applicable)                                                                                                              NA   

  

Keeping Lifts in Operative Conditions  (37.163) Yes No 

11. Does the transit agency have a system of regular and frequent maintenance checks of 
lifts sufficient to determine they are operative? (37.163(b)) 

  

12. Do vehicle operators report a failure of a lift to operate in service?  (37.163(c))   

13. If a lift is discovered to be inoperable, does the transit agency take the vehicle out of 
service before the next service day and ensure that the lift is repaired before the 
vehicle returns to service? (37.163(d)) 

  

14. If no spare vehicles are available, does the transit agency keep vehicles with 
inoperable lifts in service no longer than: (37.163(e)) 

 5 days for service areas under 50,000 people 

 3 days for service areas over 50,000 people 
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15. If the subrecipient had a vehicle operating on a fixed route with an inoperative lift, and 
the headway to the next accessible vehicle on the route exceeded 30 minutes, did the 
sub-recipient promptly provide alternative transportation to individuals with disabilities 
who were unable to use the vehicle because its lift did not work?  
(  NA, no instances have occurred but the practice of the agency supports 37.163f.) 

  

Lift and Securement Use  Yes No 

A wheelchair is defined as “a mobility aid belonging to any class of three or more-wheeled devices, 
usable indoors, designed or modified for and used by individuals with mobility impairments, whether 
operated manually or powered. The following questions pertain to individuals with disabilities that use 
wheelchairs for mobility.  (37.3) 

16. Does the transit agency use the term “common wheelchair” in public information 
materials?  (Yes = noncompliance) 

  

17. Does the transit agency’s public information impose a combined occupant/wheelchair 
weight restriction less than what the vehicle lift can accommodate? An agency cannot 
restrict the combined load to 600 pounds if the lift can accommodate a higher weight.                      
(Yes = noncompliance)  

  

18. Does the transit agency use a securement system to secure wheelchairs? (38.23(d))   

19. Does the transit agency deny service if the wheelchair cannot be secured or 
restrained satisfactorily? (37.165(d))  Entities are prohibited from denying service if the 
wheelchair cannot be secured or restrained satisfactorily. (Yes = noncompliance) 

  

20. If requested, do transit agency personnel assist individuals with disabilities with the 
use of securement systems, ramps, and lifts? (37.165(f))   

  

21. Are persons with disabilities (who do not use wheelchairs) allowed to use the lift or 
ramp to enter the vehicle? (37.165(g)) 

  

Other Service Requirements  (37.167) Yes No 

22. Does the transit agency announce the following on fixed routes: (37.167(b)) 
a.   Transfer points with other fixed routes, 
b.   Other major intersections and destination points, 
c.   Intervals along a route (assists persons with visual impairments/other 

disabilities to orient their location),  
d.   Announce any stop on request of an individual with a disability. 

  

23. For bus stops that serve more than one route, can a person with a disability identify 
the proper vehicle to enter? (37.167(c)) 

  

24. Does the transit agency permit service animals to accompany individuals with 
disabilities in vehicles and facilities? (37.167(d)) 

  

25. Do transit facility operators and other personnel make use of accessibility equipment? 
(37.167(e)) 

  

26. Does the transit agency make available information about transportation services in 
accessible formats and technology? (37.167(f))  (Ask for examples.) 

  

27. Are individuals with disabilities allowed to travel with a respirator or oxygen supply? 
(37.167(h)) 

  

28. Does the agency allow adequate time for boarding or disembarking from the vehicle? 
(37.167(i)) 

  

29. Do transit facility operators ask persons without disabilities to move, so that persons 
with disabilities can sit in a seat or occupy a wheelchair securement location? 
(37.167(j)) 

  

30. Does the transit vehicle operator request riders to vacate seats or wheelchair 
securement areas in order to make room for an individual with a disability? (37.167(j)) 

  

Reasonable Modification (37.169) Yes No 

31. Does the sub-recipient respond to requests for reasonable modification (temporarily 
change procedures) so that individuals with disabilities can use the transit service? 
(37.169(a)(1)) 
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32. Does the sub-recipient make information about how the public can make requests for 
reasonable modifications readily available through the same means it uses to inform 
the public about its policies and practices? (37.169(a)(2)) 

  

a. Is the process to make requests accessible to individuals with disabilities? 
(37.169(b)) 

  

33. Does the transit agency respond to a rider’s need for reasonable modification even if 
the rider did not specifically use the term “reasonable modification” in their request for 
service? (37.169(b)(2)) 

  

34. Can operating personnel make reasonable modification determinations at the time of 
request? (37.169(b)(4)) 

  

35. Are requests denied for the following reasons because granting the request would:  
(37.169(c))    

a.   Fundamentally alter the nature of the entity's transit service 
b.   Create a direct threat to the health or safety of others 
c.   Create an undue financial or administrative burden for the transit agency 
d.   Services or programs can be used without the request for modification. 

 
 

 
 

36. If a request was denied, does the transit agency, to the maximum extent possible, 
take any other actions to ensure that the individual with a disability receives the 
services? (37.169(e)) Sub-recipient will provide an example(s) if a request was 
denied.                                                                                                                    NA 

  

Personnel Training Yes No 

37. Are transit agency staff trained to proficiency, as appropriate to their duties, so that 
they can:  (37.173) 

a.  operate vehicles and equipment safely, and 
b.  properly assist and treat individuals with disabilities who use the service in   

      a respectful and courteous way, with appropriate attention to the difference  
                        among individuals with disabilities.   
 
For example: Ask if employees receive training to ensure proficiency in safe vehicle operations, 
equipment safety, and customer service. There is no requirement as to training format, frequency, 
duration, or content. However, training must be sufficient to ensure employee proficiency in these 
areas. Training examples include new employee training, refresher courses, training at meetings, 
mentoring, etc. A review of the ADA complaint log could reveal complaints that indicate a need for 
additional training. 

  

Comments:       

 

Subpart F: Paratransit as a Complement to Fixed-Route Service     NA Yes No 

38. If fixed route serviced is provided, does the sub-recipient have a Complementary 
Paratransit Plan?                                                                                                      

  

39. Are fares charged for Personal Care Attendants? (Yes = noncompliance)   

40. Date of most recent update to ADA Complementary Paratransit Plan:        

41. Date of ADA Complementary Paratransit Plan sub-recipient board approval:        

42. Date of PTN Approval:   
 

Note: For dual recipients of both FTA and PTN funds; sub-recipient must submit an ADA 
Complementary Paratransit Plan to PTN. PTN will accept FTA’s approval of sub-recipient’s ADA 
Complementary Paratransit Plan as evidence of compliance with ADA Complementary Paratransit 
plan requirements.   

      

43. Were there any transit service, service area changes, or plan revisions since date of 
plan approval? Summary of service changes:            

 
Note: Transit services changes, service area changes, or plan revisions are activities that could 
require a Complementary Paratransit Plan update. 

 
 

 
 

Comments:       
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Route Deviation Service 
To be considered demand response, the service must deviate for all riders, not just persons with 
disabilities. If deviations are restricted to persons with disabilities, then the service ceases to be demand 
responsive service, and must comply with complementary paratransit requirements. 
 
Fixed route and complementary paratransit service can use the same vehicle to operate along a fixed 
route and deviate from the route only for ADA paratransit eligible riders. The deviation portion of the 
service is subject to the complementary paratransit requirements found in Subpart F. 

Review Questions Yes No 

44. Does the sub-recipient use route deviation service as a method for demand response 
service? If yes, for whom does the service deviate? 

 Service deviates only for people with disabilities. 
 Service deviates for all riders. 

 
 

 
 

45. For service that deviates only for people with disabilities, does the sub-recipient: 
  Conduct an eligibility determination process to determine who is ADA 

paratransit eligible. 
  Provide service within 3/4 mile of the fixed route. 
  Operate service free of capacity constraints. 

  

46. For service that deviates for all riders: 
a. Is the service publicly advertised as route deviation service on: 

Sub-recipient website? Bus schedules? 

 
 

 

 
 

 

47. Does the route deviation service have characteristics similar to those of a demand 
response service? Examples include: 

a.   Response time 
b.   Fares 
a.   Geographic area of service 
c.   Hours and days of service  
d.   Restrictions or priorities based on trip purpose 
e.   Availability of information and reservations capability; and 
f.   Any constraints on capacity or service availability 

  

 

9. TITLE VI 
Pursuant to FTA C 4702.1B and the TxDOT-PTN Title VI Program, subrecipients shall prohibit discrimination on 
the grounds of race, color, and national origin, in the delivery of public transit services.  

Title VI Plan Yes No 

1. Does the subrecipient receive FTA funds from PTN? If no, proceed to Section 10.   

2. Does the Transit Provider have a PTN approved Title VI Plan that complies with FTA    
   Circular 4702.1B and the PTN Title VI Program?  

a. Date of subrecipient board approval of Title VI Program:       
b. Date of PTN Approval:       
c.  Expiration date of Title VI Program:       
d. Were there any transit service or service area changes, or plan revisions since 

date of PTN’s Title VI Plan approval? Summary of service changes:       
 

Note: Transit services changes, service area changes, or plan revisions are activities that could require 
Title VI plan update and review by PTN.  

 
     
 
 
 

     

Complaints and Lawsuits Yes No 

3. Did the agency receive any Title VI complaints in the last two years?        

a. If yes, did the agency provide the PTC a copy of Title VI complaints within 10 
business days? (Ref. PTN Title VI Program)  

       

Website Review Yes No 
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4. Does the Transit Provider’s website contain the following information as required by FTA 
Circular 4702.1B?  

a. Title VI Notice to the Public 
b. Complaint Procedures 
c.  Complaint Form 

5. Date website review conducted:       
6. Web address of required Title VI items:       

  
       
       
       

Public Notice Posting Review Yes No 

7. Has the Transit Provider posted the Title VI Notice to the Public in the following places as 
required by FTA Circular 4702.1B? 

  

a. Reception Desk, Public Meeting Rooms, and Website   

Sub-recipient’s Title VI Monitoring of Contractors Yes No 

8. Does the agency use contractors to provide transit service?   

a. If yes, how does the agency monitor contractors to ensure the contractors are complying with 
Title VI requirements outlined in the agency’s Title VI plan?       

Comments:       

   

10. EQUAL EMPLOYMENT OPPORTUNITY (EEO) 
Pursuant to FTC 4702.1A subrecipients will ensure that no person shall, on the grounds of race, color, religion, 
national origin, sex, age, genetic information, disability, or veteran status be excluded from participation in, or 
denied the benefits of, or be subject to discrimination in employment under any project, program, or activity 
funded by the FTA. 

Sub-recipient EEO Threshold Determination Yes No 

1. Does the subrecipient receive FTA funds from PTN? If no, proceed to Section 11.   

2. Does the subrecipient meet the following thresholds? 
a. Does the subrecipient have 49 or less transit related employees?   

If yes, the subrecipient is not required to prepare in EEO program plan but is required to 
comply with all EEO statues and regulations. Proceed to Section 11. 

 
b. Does the subrecipient have: 

 50 to 99 transit-related employees? If yes, an EEO plan is required. Proceed to 
question 3. 

  100 or more transit-related employees AND requests or receives capital or 
operating assistance in excess of $1 million in the previous Federal fiscal year, 
or requests or receives planning assistance in excess of $250,000 in the 
previous Federal fiscal year? If yes, an EEO plan is required. Proceed to question 3. 

 
Note: When determining the total number of sub-recipient transit-related employees, sub-recipients are 
required to include all full and part-time employees and employees with collateral duties that support 
the transit program. For example, a budget analyst who processes payments for the transit program 

would be considered a transit-related employee. 
 
Contractor staff that perform work or provide services relating to the sub-recipient’s delivery of transit 
service are not included in the sub-recipient employee count. Contractor staff are counted separately. 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Sub-recipient EEO Program Yes No 

3. Does the sub-recipient have an EEO program plan that complies with FTA Circular 
4704.1A? 

  

a. Date of sub-recipient board approval of EEO Program: 
b. Expiration date of EEO Program: 
c. Date of PTN Approval: 

 
Note: For dual recipients of both FTA and PTN funds; sub-recipient must submit an EEO Plan and 
documentation of FTA approval to PTN. PTN will accept FTA’s approval of sub-recipient’s EEO plan as 
evidence of compliance with EEO plan requirements. 
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4. Since PTN’s approval of the EEO program plan, has the sub-recipient experienced any of   
      the following activities? 

  

a.    Made revisions to an existing plan that previously received PTN approval?   

b. Experienced major changes in the workforce or employment conditions that 
need to be included in the plan? 

  

c. Named a new CEO/GM or EEO Officer? 
 

Note: Plan revisions, major workforce/employment changes, the naming of a new CEO/GM or EEO 
Officer are activities that require an EEO plan update. 

  

Sub-recipient’s EEO Monitoring of Contractors 
Contractor refers to an entity or organization that has entered into a contract to perform work or provide 
services relating to the sub-recipient’s delivery of transit service. Contractors with 50 or more contractor 
staff supporting the sub-recipient’s transit operations are required to prepare an EEO Plan, and submit 
the EEO Plan to the sub-recipient for review and approval. 

Yes No 

2.  5.     Does the sub-recipient use contractors to perform work or provide services relating to the    
3.          sub-recipients delivery of transit service? 

  

6. If yes, do any of the sub-recipient’s contractors have 50 or more staff performing work or 
providing services relating to the sub-recipient’s delivery of transit service? 

 
 

 
 

7. What is the sub-recipient’s process for reviewing and approving contractors’ EEO Program Plan? 
      

8. Has the sub-recipient received and approved an EEO plan for each contractor that meets 
the EEO threshold?  

Date of plan(s) Approval:       

  

Comments:       

 

11. DRUG AND ALCOHOL PROGRAM 
Pursuant to 49 CFR Part 655 and Part 40, recipients of Section 5311 funds must have a drug and alcohol 
testing program in place for all safety-sensitive employees.  Transit Providers are required to maintain a drug-
free workplace for all employees and to have an ongoing drug-free awareness program. 

Review Questions Yes No 

1. Does the agency receive Section 5311 funds? (If no, review of Drug and Alcohol Program is 
not required.) 

  

2. Date of last Drug and Alcohol Program Monitoring Review:       

3. Have there been any significant changes in the sub-recipients Drug and Alcohol program?  
a. If yes, what are the significant changes?             

 
For example, was there a change in the drug and alcohol program manager or a new contract for 
testing services?  

  

Comments:       

 


