
Draft - Fleet Process Flow - Draft

TODFleet Vendor BOS Provider

Fl
ee

t 
A

cc
o

u
n

t 
D

ai
ly

 O
p

er
at

o
r

Ta
g 

R
eq

u
es

t 
(o

p
ti

o
n

al
 a

n
d

 a
s 

n
ee

d
ed

)
Fl

ee
t 

A
cc

o
u

n
t 

En
ro

llm
en

t

Fleet Vendor wants a 
TxTAG Fleet Account

Fleet Vendor 
submits application 

to TOD

Provide feedback to 
Fleet Vendor

Fleet Account 
created (Auto Pay is 

required)

Application 
approved?

Yes

No

Yes

No

Process Fleet 
Vendor’s payment 

to pre-fund account

Fulfills tag order and 
shipped to Fleet 

Vendor

Organizes technical 
discussion sessions 
with Fleet Vendor 

and TOD

Joint integration 
testing between 

Fleet Vendor, BOS 
Provider, and TOD

Does Fleet 
Vendor want 

Tags?

Yes

Will customer 
purchase tags from 

3rd party?

Sends plate and tag 
updates via SFTP

3rd party tags added 
to BOS

Fleet Vendor 
provide list 
of 3rd party 

tags

No

Provide Fleet 
Vendor Secure File 
Transfer Protocol 
(SFTP) log in info

Files processed and 
a Transaction 

Reconciliation (RCN) 
file is sent to the 
Fleet Vendor via 

SFTP

Fleet Vendor has 60 
days to dispute any 

transactions

Fleet Vendor 
Invoices Customer
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