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Appendix C:

Summary of
Public Survey







CORRIDOR

TEXAS METROQUEST SURVEY

CORRIDOR STUDY

The Freight, Trade, and Connectivity Section of the Texas Department of Transportation’s
(TxDOT) Transportation Planning and Programming Division developed an interactive
public survey tool to gather information from stakeholders and the public as part of the

I-20 Texas Corridor Study.

Survey Purpose: The survey was timed to engage stakeholders and the public about
priorities, needs, and issues prior to the development of potential improvements.

TxDOT used a survey tool called MetroQuest. Participants could access the English and
Spanish versions of the survey via the project web page. The survey could have been
taken on a computer, smart phone, or tablet. If requested, a paper copy of the survey
was made available. You can access a link to a demo copy of the survey. Participants
are guided through a series of five screens that provide project information and gather
important input.
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https://www.txdot.gov/inside-txdot/projects/studies/statewide/i20-corridor-study.html
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WHAT IS IMPORTANT TO YOU? (RANK YOUR TOP THREE)

Participants were asked to rank their top three priorities from a list of six priorities, with an option to suggest their own.
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MARK UP THE MAP

Participants were asked to drag and drop at least three map markers.
Common themes are shown below.

21,500 markers were
dropped on the map.
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TRAVEL SURVEY: HOW DO YOU USE 1-20?

Participants were asked to how, when and why they use I-20, they were also asked about closures and alternative routes.
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