
Supervisor contacts 1) 

Texas Fusion Center 

(866) 786-5972* or by 

email      
txdpsintelcenter@txdps.state.tx.us

2) TxDOT Emergency 

Coord.
Gilbert.Jordan@txdot.gov

[EMC will contact TSA National 

Operations at (866) 615-5150]

Supervisor contacts 

TxDOT Emergency 

Coordinator

Wk: (512) 416-3270

Cell: (512) 970-4751*

Hm: (915) 247-9511

Employee sees 

suspicious 

activity or is 

threatened by a 

third party

A potential 

terrorist incident 

occurs

Is there an 

imminent 

threat?
Call 911

Employee 

contacts 

supervisor**

Is the 

incident related to 

homeland

security?

Did the 

incident occur 

at an Austin 

headquarters

facility?

Supervisor 

contacts TxDOT 

security 

(512) 465-7931* 

(512) 465-7357*

Call 911

Employee 

contacts 

supervisor**

Yes

No

Yes

or

Unsure

No

Homeland Security 

Reporting Procedures

Revised 8/2011

* Phone numbers are available 24/7

** Supervisor will contact district or division office and may take any additional actions as necessary

*** Employees should not endanger themselves by picking up suspicious packages, confronting suspects, etc. 

 

Examples would include, but are not 

limited to:

a suspicious package left at a bridge 

column

a third party inquiring about ferry 

procedures

a third party taking pictures of a 

bridge 

A co-worker is being threatened in 

their office

Examples would include, but are not 

limited to:

a boat exploding in a ship 

channel

a car exploding on a bridge

Emergency 

Coordinator 

contacts Texas 

Fusion Center

(866) 786-5972* 

Yes

No further 

action 

necessary

No

Yes

Employee 

gathers

pertinent

information***


