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Utility Agreement Clinic

Utility 
Agreement

Clinic
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Facts on Clinic
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Session is 45 

minutes  
(11:00-11:45)

You may 

choose to 
have a one-

on-one 

session

You may 

choose to 
have a group 

session

Specialists 

are 
positioned 
around the 

room

If you have 

an 
agreement, 

have specific 

questions

If needed, 

later 
appointments 

may be 

scheduled
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The Rules
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Keep the conversation 

constructive and positive

Use specific examples, 

not generalizations

Ask clarifying questions
Demonstrate 

mutual respect

Have fun!
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Utility Payment Clinic

Utility 

Payment

Clinic
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Facts on Clinic
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Session is 45 

minutes  
(1:15-2:00)

You may 

choose to 
have a one-

on-one 

session

You may 

choose to 
have a group 

session

Specialists 

are 
positioned 
around the 

room

If you have a 

payment, ask 
specific 

questions

If needed, 

later 
appointments 

may be 

scheduled
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The Rules
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Keep the conversation 

constructive and positive

Use specific examples, 

not generalizations

Ask clarifying questions
Demonstrate 

mutual respect

Have fun!


