TXDOT Utility
Accommodation Clinic

Utility Agreements and Utility Payments

December 5, 2022
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Facts on Clinic

P/ Specialists

4 If you have
Sessionis 45

are an
minutes positioned agreement,
(11:00-11:45) around the have specific
room questions

You may - | If needed,
choose to You may later
have a one- choose to appointments
on-one have a group may be
session i,  session scheduled
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I(eep the conversation
constmctwe and po
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Use specific examples,
not qeueméizati(ms

Demonstrate
mutual regpect
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Facts on Clinic

P/ Specialists

Sessionis 45 If you have a

are
minutes positioned pa;;msgitf,i Cask
(1:15-2:00) around the P

questions
room

You may - | If needed,
choose to You may later
have a one- choose to appointments
on-one have a group ppmay be
session B session scheduled
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Demonstrate
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